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Key Highlights

ANNUAL REVENUE ($M)

EMPLOYEE SALARIES
AND WAGES ($M)

NET ASSETS ($M)

$34.38

$48.59

$65.36

$75.01

$85.27

FY10 FY11 FY12 FY13 FY14

3.06

4.11

5.20
5.45

6.30

FY10 FY11 FY12 FY13 FY14*

2.80

5.40

10.80

14.50

20.10

FY10 FY11 FY12 FY13 FY14

FY09
FY10
FY11
FY12
FY13

DIVIDENDS PAID

$1,350,000

$450,000

$150,000

$50,000
$2,700,000

*Adjusted for extraordinary items
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Key Highlights

HOME PHONE PROVIDER
OF THE YEAR

2014

CUSTOMER SATISFACTION AWARD
Home Phone Provider of the Year for 2013

Southern Phone won the prestigious Roy Morgan 
Customer Satisfaction Award for Home Phone 
Provider of the Year for 2013.
The award was based on 52,000 consumer 
interviews and over 20,000 interviews with leading 
businesses around Australia. Southern Phone 
outranked companies such as Telstra and Optus 
to win this award.

INBOUND CALL VOLUMES SALES BY 
SERVICE TYPE 
FY14

308,783

403,568

658,466

740,072
795,903

2009 2010 2011 2012 2013 Fixed 35%
Internet 25%
Mobile 40%
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Finance Committee, the 
Governance and Risk Committee and the Nomination 
and Remuneration Committee.
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Managing Director



















   

   

   

   

   

   

   

   
 























 
 


 




 
 






































6 Southern Phone































































































































































72014 Annual Report

Board of Directors












 




 


 



 



 



 



 




 


 


 


 




BA (Accounting), Grad Dip 
Applied Finance, Grad Dip Computing, GAICD
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Our Shareholders

Bega Valley Shire Council

Bellingen Shire Council

Bland Shire Council

Bombala Council

Boorowa Council

Cabonne Council

Camden Council

Campbelltown City Council

Carrathool Shire Council

Coffs Harbour City Council

Cooma-Monaro Shire Council

Cootamundra Shire Council

Corowa Shire Council

Dungog Shire Council

Eurobodalla Shire Council

Gilgandra Shire Council

Goulburn Mulwaree Council

Gunnedah Shire Council

Harden Shire Council

Hawkesbury City Council

Kiama Municipal Council

Murray Shire Council

Narrandera Shire Council

Narromine Shire Council

Orange City Council

Palerang Council

Queanbeyan City Council

Randwick City Council

Shellharbour City Council

Shoalhaven City Council

Snowy River Shire Council

The Hills Shire Council

Tumbarumba Shire Council

Tumut Shire Council

Upper Lachlan Shire Council

Warrumbungle Shire Council

Weddin Shire Council

Wingecarribee Shire Council

Wollongong City Council

Yass Valley Council

Young Shire Council












 




 


 



 



 



 



 




 


 


 


 




BA (Accounting), Grad Dip 
Applied Finance, Grad Dip Computing, GAICD
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Directors’ Report
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Auditor’s Declaration
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Auditor’s Report
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Financial Statements
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Mega Mobile Offers

CALL 1800 154 981

Great Value Plans Inside

$30 per
month

Nokia Lumia 520

Min. cost over 24 months $720 $55 per
month

Samsung Galaxy S4

Min. cost over 24 months $1320

100MB Data
200MB Data

$200 Call Credit
$300 Call Credit

FREE Delivery
FREE Delivery

PLUS
PLUS

$0
Handset Fee $300Call Credit

HOME PHONEPROVIDEROF THE YEAR

Water resistant

Tougher screen

Keep track of your calories and weight
Fingerprint scanner
Heart rate monitor
16MP camera

Huge display

CALL 1800 289 635

$49per
month

Starting from

Minimum cost over 24 months is $1176

CALL 1800 289 635

WIN!
Terms and Conditions apply.     NSW permit No.  LTPS/14/02602

See page 10 
for details

valued at $929!

SAMSUNG GALAXY

CALL 1800 208 685

FREE TABLET    150GB INTERNET    HOME PHONE+ +

Samsung Galaxy 7” WiFi Tab 3 Lite

See inside

PLUS GREAT
MOBILE DEALS

$15

Samsung
Galaxy 
S5

Nokia
Lumia
625

$80
PLAN

$60
PLAN

$0

$0Home
Phone

Line Rental
Local Calls Included!

See page 4

CALL 1800 131 485

FROM 

$57 

 A MONTH

Great 
Mobile 
Deals
$30 Plan

Nokia
Lumia 520

$0
Handset

Fee

See page 7

NEW
PLAN

$30 PLAN

CALL 1800 889 142

Amazing
Mobile Deals

$5
0 

PL
AN $4

0 P
LAN

$20 PLA
N

$0 $0

$0 $0

NOKIA

LUMIA 625

NOKIA

LUMIA 5
20

MOTOROLA
MOTO G

SAMSUNGGALAXY Y DUOS

$3
0 

PL
AN

$0

ALCATEL

20.01

CALL 1800 223 751

PLUS a Samsung Galaxy Duos

+

New
Offer!

Minimum cost over 24 months is $864.

$36a month
from

Minimum cost over 24 months is $1176.

$49a month
from

from

BUNDLEfor twice theFUN!
Minimum cost over 24 months is $744.

Includes $25 delivery fee.

$29.95
a month

New
Offer!

CALL 1800 209 161

New
Offer!

Minimum cost over 24 months is $864.

$36a monthfrom

SEPTEMBER 2014

Advanced gaming and entertainment experience

+

advanced gaming experience
Bundle now to enjoy

Minimum cost over 24 months is $1584.

$64.95
a monthfrom

PS4 and 
Mobile Bundles

FREE 
Samsung Tablet

See offers on back cover

OCTOBER 2014

CALL 1800 115 614

LIMITED
OFFER

Receive a $50 credit
when you bundle 

internet and home line

See inside

N

S

AM

Passbook

1
2
3

4
567

8
9
10

11 12

Clock

Phone

N

S

Safari

Minimum cost over 24 months is $719

Red Hot Offers

$29.95
a monthfrom

Great Value Offers

CALL 1800 339 627

Top Selling

Now Available

Stylish and 

High-Powered

$36a month

Minimum cost over 
24 months is $864

$100 Monthly Call Credit

4” Display, 8MP Camera

Apple Certified Pre-Owned

Cosmetically Per
fect Condition

Brushed Metal Design

5” Full HD 1080p Display

Duo Camera & HD Video

2.5GHz Quad Core Proces
sor

N

S

AM

Passbook

1
2

3
4

567
8

9
10

11 12

Clock

Phone

N

S

Safari

FREE
7” Samsung 

Galaxy Tab 3
Lite

(M8)

Free Samsung 

Tablet

NBN and non NBN plans available
Bundle your home phone and internet

SEPTEMBER  2014

See page 7

See page 9



Southern Phone Company Limited
6 Page Street, Moruya NSW 2537
Phone: 13 14 64
Fax: 02 4474 4699
www.southernphone.com.au
ABN: 42 100 901 184


